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Free Concert for All Ages!
6:00 p.m. - 11:00 p.m
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City of Yukon Utility Internet Payments
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UTILITY BILLING

City of Yukon Utility Billing Department
500 W. Main St.
PO Box 850500, Yukon, OK 73085
customerservice@cityofyukonok.gov | 405.350.8910
Open 8:30 a.m. to 5:00 p.m. Monday through Friday

Pay your City of Yukon utility bill from the convenience of your own computer, 24 hours a day.

Go to www.cityofyukonok.gov, then
click on Online Payments / Pay Your Utility Bill and follow the screens.

You can also call during our business hours and pay by phone.
Visa, MasterCard and Discover are accepted and a $3.00 fee per transaction is charged.

Please be aware of these tips to ensure that your payment is accurately submitted and completed:

1. After entering the required information, please watch for a final screen that has a brief “Approved”
message with an associated approval number. Your payment will process if this step occurs.

2. A payment will be declined for various reasons and a final screen will appear with a message, but it
will not include the word “Approved” with an approval number. Common reasons for a payment
being declined include errors when entering the card number or expiration date.

3. Customers who enter their e-mail address in the appropriate field will receive an automated
“Approved” e-mail, if their payment is valid. An automated e-mail will not be sent if their payment
was declined for any reason.

4. Payments must be submitted by midnight Central Standard Time on the due date to be considered
on time.

5. If you receive a cut off notice and pay shortly prior to service termination, please call our office to
confirm that your payment was received.

Thank you for your cooperation.
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